Kavoviopog (EE) 2019/1150 | Platform to Business

r foody

Anpociguon etolag avawpopdg (Ayouotog 2025 - louALog 2026)

H Delivery Hero (Cyprus) Ltd, w¢ Tdpox0og MLypaPHLKWVY UTINPECLWVY SLAPECOAAPBNONG, OE CUPPOPYPWON TIPOG
tov Kavoviopd (EE) 2019/1150 - Platform to Business, Ttapéxel Swpeav Tpog ta cuvepyalopeva pe to Foody
kataotpata Eowteplkd Zuotnua Atekmepaiwong KatayyeAlwv yla tnv UmoBoAr emionpwy KatayyeALwv
aVaPOPLKA PE TEXVOAOYLKA {NTNHUATA, CUPTIEPUPOPEG 1 METPA TIou AapBavel n Etalpeia oxetl{OPeva PE TLG
Yrinpeoleg NG, ta omola emnpedlouv TOUG OUVEPYALOHPEVOUG  ETILXELPNMATIKOUG XPHOTEC Kal TNV
5paotnpLOTNTA TOUG. AVOAUTLKEG TIANPOYOPLEG yla To Eowtepkd ZUotnua Alekmepalwong KatayyeAlwy tou
Foody pmopeite va Bpeite oto apBpo 10 twv avaptnuévwy Mevikwy Opwv Kat Mpolmobécewv Zuvepyaoiag Tou
Foody. ZnUeLWVOUPE OTL TIPOKELTAL YLA ETILONHO TPOTIO ETHAUCNG TWV SLAYOPWV 0AG TIOU APOPA ATIOKAELOTLKA
TN PN VOPLKY cUpPpOp@won tou Foody otov ev Adyw Eupwraikd Kavoviopo 1150/2019. MNa va €MIKOWVWVHOETE
Hadl pag yla EpWTINOELG OXETLKA PE TO AOyaplacpo oadg, XPNOLUOTIOLHOTE ToV oUVSeao "ETitkolvwvrote padt
pag" otnv LotooeAisa tou Foody 1] ETILKOWVWVIOTE PE TOV UTIEUBUVO TIWANTY) OagG.

ETHZIA ANA®OPA EZQTEPIKOY ZYZTHMATOZ AIEKNEPAIQZHZ KATAITEAIQN EMIXEIPHMATIKQN
XPHZTQN

O apBpog twv katayyeAlwv Tou éAafBe kat Siaxelplotnke n Etaipela amod tov Auyouoto 2025 €wg KAl Tov
loUALO Tou 2026 avépyetal o pndev. MnSevikog lval kat o aplBpog Twv eEWSIKACTIKWY ALTHCEWY ETIAUCNG
SLapopadg péow StapecoAdapnong mou €AaBe n Etalpeia amo TTAEUPAG TWV ETILXELPNHUATIKWY XPNOTWV. MapEAKEL,
OUVETIWG, yld TO XPOVIKO Sldotnua tou Auyouctou 2025 - louAlou 2026 n Snuocieuon eTUTPOCOETWY
TIANPOYOPLWY AVAPOPLKA HE TN AELTOUpyld KAl TNV ATOTEAECUATIKOTNTA TOU ECWTEPLKOU CUCTAHATOC
Slekmepaiwong katayyeAlwv Tou Foody (TUToL KatayyeAlwv, HECOG XpOVoG emegepyaociag KatayyeAlwy,
OUYKEVTPWTLKA ATTOTEAECHATA UTTOBETEWV).

Regulation (EU) 2019/1150 | Platform to Business
Annual report (August 2025- July 2026)

Delivery Hero (Cyprus) Ltd as a provider of online intermediation services, in compliance with Regulation (EU)
2019/1150 - Platform to Business, provides to all Foody business users an Internal Complaint Handling System,
free of charge, that allows them to submit formal complaints regarding technological issues, measures taken
by, or behavior of the Company which relate directly to the provision of its online intermediation services and
which affect the business users and their activities.

Detailed information about Foody's Internal Complaint Handling System can be found in Article 10 of our
published Terms and Conditions for business users. Please keep in mind that this is an official way of resolving
your disputes with the Company that exclusively concerns non legal compliance of Foody with the
abovementioned European Regulation 1150/2019. To contact us for questions about your account or any other
issue, you can always use the "Contact Us" form, which is available on the Foody website or contact your
responsible salesperson.

ANNUAL REPORT ON THE INTERNAL COMPLAINT HANDLING SYSTEM

The number of complaints received and handled by the Company from August 2025 until the end of July 2026,

amounts to zero complaints. The number of out-of-court dispute resolution mediations received by the

Company from business users is also zero. It is therefore unnecessary for the period August 2025 - July 2026 to
publish any additional information on the functioning and effectiveness of Foody's internal complaint handling
system (i.e. main types of complaints, average time period to process complaints or aggregated information
regarding the outcome of complaints).
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r foody

Anpociguon etolag avawpopdg (Ayouotog 2024 - louALog 2025)

H Delivery Hero (Cyprus) Ltd, w¢ Tdpox0og MLyPAPHLKWY UTINPECLWVY SLAPECOAAPBNONG, CE CUPPOPYPWON TIPOG
tov Kavoviopd (EE) 2019/1150 - Platform to Business, Ttapéxel Swpeav Tpog ta cuvepyalopeva pe to Foody
kataotpata Eowteplkd Zuotnua Atekmepaiwong KatayyeAlwv yla tnv UToBoAr emicnpwy KatayyeALwv
aVaPOPLKA PE TEXVOAOYLKA {NTNHUATA, CUPTIEPUPOPEG 1 METPA TIou AapBavel n Etalpeia oxetl{OPeva PE TLG
Yrinpeoleg NG, ta omola emnnpedlouv TOUG OUVEPYALOHPEVOUG  ETILXELPNMATIKOUG XPHOTEG Kal TNV
5paotnPLOTNTA TOUG. AVOAUTLKEG TIANPOWYOPLEG yla To Eowtepkd ZUotnua Alekmepalwong KatayyeAlwv tou
Foody pmopeite va Bpeite oto apBpo 28 twv avaptnuevwy Mevikwy Opwv kat Mpolmobécswv Zuvepyaoiag Tou
Foody. ZnUeLWVOUPE OTL TIPOKELTAL YLA ETILONHO TPOTIO ETHAUCNG TWV SLAYOPWV 0AG TIOU APOPA ATIOKAELOTLKA
TN PN VOPLKY SUpPpOp@waon tou Foody otov ev Adyw Eupwraikd Kavoviopo 1150/2019. MNa va €MIKOWVWVHOETE
Hadl pag yLa EpWINOELG OXETLKA PE TO AOyaplacpo oag, XPNOLUOTIOLNOTE ToV oUVSeao "ETitkolvwvrote padt
pag" otnv LotooeAisa tou Foody 1] ETILKOWVWVIOTE PE TOV UTIEUBUVO TIWANTY OagG.

ETHZIA ANA®OPA EZQTEPIKOY ZYZTHMATOZ AIEKNEPAIQZHZ KATAITEAIQN EMIXEIPHMATIKQN
XPHZTQN

O apBpog twv katayyeAlwv Tou éAafe kat Siaxelplotnke n Etaipela amod tov Auyouoto 2024 €wg KAt Tov
loUALO Tou 2025 avépyetal oe pndev. MnSevikog lval kat o aplBpog Twv eEWSIKACTIKWY ALTACEWV ETIAUCNG
SLapopdg péow StapecoAdapnong mou €AaBe n Etalpeia amo TTAEUPAG TWV ETILXELPNHUATIKWY XPNOTWV. MapEAKeL,
OUVETIWG, yld TO XPOVIKO Sldotnua tou Auyouctou 2024 - louAlou 2025 n Snuocieuon empOoBETWY
TIANPOYOPLWY AVAPOPLKA HE TN AELTOUpyld KAl TNV ATOTEAECUATIKOTNTA TOU ECWTEPLKOU CUCTAHATOC
Slekmepaiwong katayyeAlwv Ttou Foody (TUTOL KaTOyyeEALWv, HECOG XPOVOG emeEepyaciag KatayyeALwy,
OUYKEVTPWTLKA ATTOTEAECHATA UTTOBETEWV).

Regulation (EU) 2019/1150 | Platform to Business
Annual report (August 2024- July 2025)

Delivery Hero (Cyprus) Ltd as a provider of online intermediation services, in compliance with Regulation (EU)
2019/1150 - Platform to Business, provides to all Foody business users an Internal Complaint Handling System,
free of charge, that allows them to submit formal complaints regarding technological issues, measures taken
by, or behavior of the Company which relate directly to the provision of its online intermediation services and
which affect the business users and their activities.

Detailed information about Foody's Internal Complaint Handling System can be found in Article 28 of our
published Terms and Conditions for business users. Please keep in mind that this is an official way of resolving
your disputes with the Company that exclusively concerns non legal compliance of Foody with the
abovementioned European Regulation 1150/2019. To contact us for questions about your account or any other
issue, you can always use the "Contact Us" form, which is available on the Foody website or contact your
responsible salesperson.

ANNUAL REPORT ON THE INTERNAL COMPLAINT HANDLING SYSTEM

The number of complaints received and handled by the Company from August 2024 until the end of July 2025,

amounts to zero complaints. The number of out-of-court dispute resolution mediations received by the

Company from business users is also zero. It is therefore unnecessary for the period August 2024 - July 2025 to
publish any additional information on the functioning and effectiveness of Foody's internal complaint handling
system (i.e. main types of complaints, average time period to process complaints or aggregated information
regarding the outcome of complaints).
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Annual report (August 2023- July 2024)

Delivery Hero (Cyprus) Ltd as a provider of online intermediation services, in compliance with Regulation (EU)
2019/1150 - Platform to Business, provides to all Foody business users an Internal Complaint Handling System,
free of charge, that allows them to submit formal complaints regarding technological issues, measures taken
by, or behavior of the Company which relate directly to the provision of its online intermediation services and
which affect the business users and their activities.

Detailed information about Foody's Internal Complaint Handling System can be found in Article 28 of our
published Terms and Conditions for business users. Please keep in mind that this is an official way of resolving
your disputes with the Company that exclusively concerns non legal compliance of Foody with the
abovementioned European Regulation 1150/2019. To contact us for questions about your account or any other
issue, you can always use the "Contact Us" form, which is available on the Foody website or contact your
responsible salesperson.

ANNUAL REPORT ON THE INTERNAL COMPLAINT HANDLING SYSTEM

The number of complaints received and handled by the Company from August 2023 until the end of July 2024
amounts to zero complaints. The number of out-of-court dispute resolution mediations received by the
Company from business users is also zero. It is therefore unnecessary for the period August 2023 - July 2024 to
publish any additional information on the functioning and effectiveness of Foody's internal complaint handling
system (i.e. main types of complaints, average time period to process complaints or aggregated information
regarding the outcome of complaints).

Kavoviopog (EE) 2019/1150 | Platform to Business
Anpociguon etolag avawpopdg (Alyouaotog 2023 - louALog 2024)

H Delivery Hero (Cyprus) Ltd, w¢ TTApox0og MLyPAPHLKWY UTINPECLWVY SLAPECOAARBNONG, OE CUPPOPYPWON TIPOG
tov Kavoviopo (EE) 2019/1150 - Platform to Business, mapgxel Swpedv Tpog ta cuvepyalopeva pe to Foody
kataotipata Eowteplkd Zuotnua Atekmepaiwong KatayyeAlwv yla tnv UmoBoAr emionpwy KatayyeALwv
AVAPOPLKA PE TEXVOAOYLKA {NTNUATA, CUPTIEPLUPOPEG 1 METPA TIou AdpBavel n Etalpeia oxetl{OPeva HE TLG
Yrinpeoleg tng, ta omola emnpealouv TOUG OUVEPYALOHUEVOUG  ETILXELPNMATIKOUG XPHOTEC Kal Tnv
SpactnpldTnTd ToUC. AVaAUTLKEG TTANPOWOopLeC yia Tto Eowtepkd Tuotnua Atekmepaiwong KatayysAtwv tou
Foody pmopeite va Bpeite oto apBpo 28 twv avaptnpévwy Mevikwv Opwv kat NMpolmobéoewv Tuvepyaoiag Tou
Foody. ZnUEWWVOUPE OTL TIPOKELTAL YLA ETILONKO TPOTIO ETHAUCNG TWV SLAYOPWV 0AG TIOU APOPA ATTOKAELOTLKA
TN HN VOULKN CUPHOPYwWaon Tou Foody otov ev Adyw Eupwriaikd Kavoviopo 1150/2019. MNa va eMKOWWVNOETE
padl pag yLa epwTAOELG OXETLKA PE TO AoyapLacpo oag, XPnOLPOTIOLoTE Tov oUVEeopo "ETikovwvrote padl
Hag" otnv LotooeAiSa tou Foody 1] ETILKOWVWVIOTE e TOV UTIEUBUVO TIWANTH 0aG.

ETHZIA ANA®OPA EZQTEPIKOY ZYSXTHMATOZ AIEKMEPAIQZHZ KATAITTEAIQN EMIXEIPHMATIKQN XPHZTQN

O aplBpog Twy KatayyeAlwv Tou éAaBe kat Slaxelplotnke n Etalpela amo Tov Auyouoto 2023 €wc KAl ToV
loUALO Tou 2024 avépyetal o undév. MnSevikog lval kat 0 aplBpog Twy EWSIKAOTIKWY alTAoEWV emiAuong

Sltapopdg péow SlapecoAdpnong mou AaBe n Etalpeia amo MAEUPAG TWV ETILXELPNHATIKWY XPNOTWV. MapeAKeL,
OUVETIWG, yld TO Xpovikd Sldotnua tou Auyouotou 2023 - louAiou 2024 n Snuocieuon emmpooheTWY
TIANPOYOPLWV AVAPOPLKA HE TN A£lToupyla KAl TNV QATMOTEAECHATIKOTNTA TOU ECWTEPLKOU CUGCTAHATOC
Slekmepalwong katayyeAlwv Ttou Foody (tumol katayyeAlwv, PECOG XPOVOG emefepyaciag KatayyeALwy,
OUYKEVTPWTLKA ATIOTEAECPATA UTIOBETEWV).

Kavoviopog (EE) 2019/1150 | Platform to Business



Anpooiguon etrolag avagopdg (louALog 2022 - loUALoG 2023)

H Delivery Hero (Cyprus) Ltd, wg TIapox0g EMLypApPLKWY UTINPECLWY SLAPECOAABNONG, OE CUPPOPPWON TIPOG
tov Kavoviopo (EE) 2019/1150 - Platform to Business, apéxel Swpedv Tpog ta cuvepyalopeva e To Foody
kataotrpata Eowteplkd Tuotnua Alekmepaiwong KatayyeAlwv yla tnv UTIOROAN ETONHWY KATAYYEALWV
QVaPOPLKA PE TEXVOAOYLKA {NTAPATA, CUMPTIEPLPOPEC | PETPA TIou AapPavel n Etalpeia oxeti{dpeva pe tig
Yrnnpeoleg tng ta omola emnpedlouv TOUG OCUVEPYA(OHEVOUG ETILXELPNUATIKOUG XPAOTEG Kal TNV
SpaoctnpldTnTad ToUC. AVAAUTIKEG TTANPOWOpPLeC yia To EowTteplkd Tuotnua Atekmepaiwong KatayyeAlwv tou
Foody pmopeite va Bpeite oto apbpo 28 twv avaptnuévwy Mevikwy Opwv kat Mpolmobéoswv Zuvepyaoiag Tou
Foody. Znpelwvoupe OTL TIPOKELTAL YLa ETILONHO TPOTIO £MIAUCNG TWV SLAPOPWY CAG TIOU APOPA ATIOKAELOTIKA
TN YN VOMLKA CUPHOpYwWaon tou Foody otov ev Adyw Eupwaikd Kavoviopo 1150/2019. Ma va €TIKOWVWVHCETE
padl pag yla epWTAOELG OXETIKA PE TO AOYyapLaoHO 0ag, XPNOLUOTIOLOTE ToVv oUVSEopo "ETikovwvrote padl
pag" otnv LotooeAiba tou Foody 1] ETILKOWVWVIOTE PE TOV UTIEUBUVO TIWANTY) OaG.

ETHZIA ANA®OPA EZQTEPIKOY ZYZTHMATOZ AIEKMEPAIQZHZ KATAITEAIQN ENIXEIPHMATIKQN
XPHZTQN

O aplBuog Twv katayyeAlwv Tou Aae kat Staxelplotnke n Etalpeia katd tnv Tepiodo 31n louAlou 2022, péxpl
KaL To TEAOG tou louAlou 2023 avépyetal o€ pndev. Mndevikog elval kat o aplOpog Twy eEWSIKAOTIKWY
altioswy emiAuong Sltawopdg péow Slapecordpnong ou eAafe n Etatpela amnd mAEUPAG TWV ETILXELPNUATLKWY
XPNOTWV. TMAPENKEL, OUVETIWG, yld TO XPOVLKO SLAoTnua Tou louAlou 2022 - louAlou 2023 n Snpocisuon
ETILTIPOCHETWY TIANPOPOPLWY AVAPOPLKA HE T AELTOUPYla KAL TNV QATIOTEAECHATIKOTNTA TOU E€0WTEPLKOU
ouoTNPaTOG SleKTtEpalwaong KatayyeAlwv Ttou Foody (TUToOL KatayyeAlwv, HPECOG XPOVOC EeMefepyaoiag
KATAYYEALWY, CUYKEVTPWILKA ATIOTEAECPATA UTIOBETEWV).

Regulation (EU) 2019/1150 | Platform to Business
Annual report (July 2022 - July 2023)

Delivery Hero (Cyprus) Ltd as a provider of online intermediation services, in compliance with Regulation (EU)
2019/1150 - Platform to Business, provides to all Foody business users an Internal Complaint Handling System,
free of charge, that allows them to submit formal complaints regarding technological issues, measures taken
by, or behavior of the Company which relate directly to the provision of its online intermediation services and
which affect the business users and their activities.

Detailed information about Foody's Internal Complaint Handling System can be found in Article 28 of our
published Terms and Conditions for business users. Please keep in mind that this is an official way of resolving
your disputes with the Company that exclusively concerns non legal compliance of Foody with the
abovementioned European Regulation 1150/2019. To contact us for questions about your account or any other
issue, you can always use the "Contact Us" form, which is available on the Foody website or contact your
responsible salesperson.

ANNUAL REPORT ON THE INTERNAL COMPLAINT HANDLING SYSTEM

The number of complaints received and handled by the Company within the period July 31, 2022, until the end
of July 2023, amounts to zero complaints. The number of out-of-court dispute resolution mediations received
by the Company from business users is also zero. It is therefore unnecessary for the period “July 2022 - July
2023" to publish any additional information on the functioning and effectiveness of Foody's internal complaint
handling system (i.e. main types of complaints, average time period to process complaints or aggregated
information regarding the outcome of complaints).
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Anpoociguon etolag avawpopdg (I1o0ALog 2021 - loUALOG 2022)

H Delivery Hero (Cyprus) Ltd, wg TTApox0G EMLYPAUHLKWY UTINPECLWY SLAPECOAAPBNONG, OE CUPPOPYPWON TIPOG
tov Kavoviopo (EE) 2019/1150 - Platform to Business, mapgxel Swpedv Tpog ta cuvepyalopeva Pe to Foody
kataotipata Eowteplkd Zuotnua Atekmepaiwong KatayyeAlwv yla tnv UmoBoAr €mionpwy KatayyeALwv
QVAPOPLKA PE TEXVOAOYLKA {NTHPATA, CUMPTIEPLYOPEG I PETPA TIou AapPdavel n Etalpeia oxetildpeva pe tLg
Yrinpeoleg tng, ta omola emnpedlouv TOUG OUVEPYALOHUEVOUG  ETILXELPNMATIKOUG XPNOTEC Kal TNV
SpaoctnpldtTnTd ToUC. AVaAUTLKEG TTANPOWOopLeC yia Tto Eowtepkd Tuotnua Atekmepaiwong KatayyeAtwv tou
Foody pmopeite va Bpeite oto apBpo 28 twv avaptnpévwy Mevikwv Opwv kat Mpolmobéoewy Tuvepyaoiag Tou
Foody. ZnUEWWVOUPE OTL TIPOKELTAL YLA ETILONHO TPOTIO ETHAUGCNG TWV SLAYOPWV GAG TIOU APOPA ATTOKAELOTLKA
TN PN VOHLK CUPHOpYwon tou Foody otov ev Adyw Eupwraikd Kavoviopo 1150/2019. MNa va €TIKOWVWVHOETE
padl pag yLa epwTAOELG OXETLKA PE TO AoyaplLacpo oag, XPnOLUOTIOLoTE Tov oUVSeopo "Emikolvwvrote padl
Hag" otnv LotooeAiSa tou Foody 1] ETILKOWVWVIOTE PE TOV UTIEUBUVO TIWANTH 0aG.

ETHZIA ANA®OPA EZQTEPIKOY ZYZTHMATOZ AIEKMEPAIQZHZ KATAITEAIQN ENIXEIPHMATIKQN
XPHZTQN

O aplBpog Twv katayyeAlwy Tou €AaBe kat Staxelplotnke n Etalpeia katda tnv meplodo 12n louAiou 2021, péxpl
KaL to TéAOG tou louAlou 2022 avépyetal o€ pgndev. Mndevikog elval kat o aplBpog Twv eEWSIKAOTIKWY
attioewy eniAuong Slaopadg peow SLapecoAdBnong ou éAape n Etatpela amo TAEUPAG TWV ETILXELPNHATLKWY
XPNOTWV. MapEAKEL, CUVETIWG, yld TO XPOVIKO Sltactnua tou louAiou 2021 - louAlou 2022 n Snuocieuon
ETILTIPOOOETWY TIANPOPOPLWY AVAPOPLKA PE T AELTOUpyla KAL TNV OTIOTEAECHPATIKOTNTA TOU E0WTEPLKOU
ouotpatog Slekmepalwong KatayyeAlwv Ttou Foody (TUmoL KatayyeAlwv, PECOG XPOVOG emegepyaotag
KATAYYEALWY, CUYKEVTPWTLKA OTIOTEAECHATA UTTOBECEWV).

Regulation (EU) 2019/1150 | Platform to Business
Annual report (July 2021 - July 2022)

Delivery Hero (Cyprus) Ltd as a provider of online intermediation services, in compliance with Regulation (EU)
2019/1150 - Platform to Business, provides to all Foody business users an Internal Complaint Handling System,
free of charge, that allows them to submit formal complaints regarding technological issues, measures taken
by, or behavior of the Company which relate directly to the provision of its online intermediation services and
which affect the business users and their activities.

Detailed information about Foody's Internal Complaint Handling System can be found in Article 28 of our
published Terms and Conditions for business users. Please keep in mind that this is an official way of resolving
your disputes with the Company that exclusively concerns non legal compliance of Foody with the
abovementioned European Regulation 1150/2019. To contact us for questions about your account or any other
issue, you can always use the "Contact Us" form, which is available on the Foody website or contact your
responsible salesperson.

ANNUAL REPORT ON THE INTERNAL COMPLAINT HANDLING SYSTEM

The number of complaints received and handled by the Company within the period July 12, 2021, until the end
of July 2022, amounts to zero complaints. The number of out-of-court dispute resolution mediations received
by the Company from business users is also zero. It is therefore unnecessary for the period “July 2021 - July
2022" to publish any additional information on the functioning and effectiveness of Foody's internal complaint
handling system (i.e. main types of complaints, average time period to process complaints or aggregated
information regarding the outcome of complaints).



